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Acrobat ant 04/17 3
Allergies to cockroaches 06/26 2
   12/11 1
American cockroach (see Cockroaches)
Amphipods 08/21 3
Anchoring bait stations 10/30 4
Anobiid  beetle (see Wood-destroying organisms)
Anticoagulant rodenticides 05/29 1
Ants
 acrobat ant 04/17 3
 Argentine ant 04/17 3
 baiting, customer handout 05/01 3
	 fire	ant	 05/29	 4
	 identification	 04/17	 3
 insecticide misuse 10/02 4
 odorous house ant 04/17 3
 Pharaoh ant 04/17 3
Apartment cockroach control 11/13 2
Aquatic insect pests 05/15 1
Aquatic organisms, and pesticide use 12/25 1
Argentine ant 04/17 3
Armadillo 12/25 4
Asthma & cockroaches 06/26 2
   12/11 1
Attic wildlife 10/02 1

Baiting
 ants 05/01 3
 cockroaches 09/18 2
 rodent bait stations 10/30 4
Bait stations, anchoring 10/30 4
Barrier treatment 08/07 2
Bed bug
 alarm pheromone 09/18 4
 and hoarding 05/01 1
 Bed Bug Handbook 08/21 2
 Best Management Practices 02/06 1
 dogs, for detection 10/30 1
 harborage sites 03/06 3
 insecticide use 07/10 4
 NPMA customer survey 01/23 1
 NPMA PMP survey 09/04 3
 recordkeeping 07/24 1
 reinfestation & shed skins 03/20 4
Bed Bug Handbook 08/21 2
Bees
 bee attack 10/16 4
 honey bees and pesticides 10/16 4
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A
Beetles
 anobiid powderpost beetle (see Wood-destroying org)
 bostrichid powderpost beetle 10/16 2
 deathwatch beetle 12/25 3
 drugstore beetle 10/02 2
 leadcable borer 12/25 3
 lyctid powderpost beetle 10/16 2
 old house borer 10/16 2
 powderpost beetle 02/06 2
 stored product beetles 12/25 3
 warehouse beetle 11/27 3
Biocontrol of termites 11/13 4
Birds
 cavity nesters 06/26 4
 pigeon control 07/24 3
 starlings 06/26 4
Bostrichid powderpost beetle 10/16 2
Bounce dry sheets, and fungus gnats 05/01 4
Brown marmorated stink bug 09/04 4
Building construction, and rodents 09/04 1
Burrow inspection, Norway rats 06/26 3
Burrow treatment for rats 02/20 4

Camel cricket 08/07 3
Carbon dioxide treatment 12/11 4
Cats, feral 07/10 1
Centipede 01/09 3
Cockroaches
 allergies 06/26 2
 American cockroach 06/12 4
   09/18 1
 antimicrobial properties 05/29 4
 apartments, control in 11/13 2
   12/11 1
 asthma 12/11 1
 baiting 09/18 2
 control failures 11/13 2
 egg case 04/03 4
 German cockroach metamorphosis 08/07 4
 sanitation, and asthma 12/11 1
 sewer cockroaches 06/12 4
   09/18 1
Cold treatment, of food carts 12/11 4
Compressed air sprayers, winterizing 10/02 3
Construction, and rodents 09/04 1
Cooper, Rick 08/21 2
   10/30 1
Corrigan, Robert 11/13 1
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Crawlspaces & powderpost beetles 11/27 2
Cricket
 camel cricket 08/07 3
	 field	cricket	 11/13	 4
 mole cricket 05/15 1
Customers
 ant baiting handout 05/01 3
 cooperation, mouse control 01/09 2
 NPMA survey 06/26 2
 pesticide recommendations 10/16 3
Dermestid beetle 11/27 3
Desiccant dusts 11/27 1
Dog, bed bug detection 10/30 1
Dog threats 05/15 4
Drift, of pesticides 12/25 2
Drugstore beetle 10/02 2
Dusts, insecticide (See Pesticides)

Egg case, cockroach 04/03 4
Equipment winterizing 10/02 3
Fire ants 05/29 4
Fleas  03/20 3
 metamorphosis 08/07 4
Flies
 fungus gnats 05/01 4
	 house	fly	larvae	 05/15	 3
Fog, and driving 05/01 4
Food cart treatment 12/11 3
Food facilities (See also Stored product pests)
 food cart treatment 12/11 3
 use of insect light traps 03/06 1
Frass, powderpost beetles 02/06 2
Fungus gnats, and dryer sheets 05/01 4

Gas	can	fires	 02/06	 4
German cockroach (see Cockroaches)
Gloves, protective 01/23 3
Glue traps for rats 02/20 3
Granular application 08/21 4
Granular spreader 08/21 4
Hand sanitizer, in insect preservation 03/06 4
Heat hazards 07/10 3
Heat treatment, of food carts 12/11 3
Hoarding, and bed bugs 05/01 1
Honey bees, and pesticides 10/16 4
House centipede 01/09 3
House	fly	larvae	 05/15	 3
House mouse (see Rodents)

E, F

Illegal pesticides 11/13 3
Insect	identification
 antibacterial gel 03/06 4
 ants 04/17 3
	 house	fly	larvae	 05/15	 3
 insect collection 03/06 4
 larva vs. nymph 08/07 4
 sources of ID 01/09 2
Insect light traps, in food facilities 03/06 1
Inspection
 amphipod 08/21 3
 anobiid powderpost beetle 11/27 2
 ants 04/17 3
 bed bug, with dogs 10/30 1
 beetle damage 12/25 3
 camel cricket 08/07 3
 centipedes 01/09 3
	 fleas	 03/20	 3
	 house	fly	larvae	 05/15	 3
 rat burrows 06/26 3
 snakes 06/12 3
 termites 07/24 4
   reinspection 02/06 3
Invasive species 01/09 4

Label wording
 pyrethroid changes 12/25 1
 rodenticide changes 05/29 1
Larva ID 08/07 4
Leadcable borer 12/25 3
Life cycle of insects 08/07 4
Lights, and insects 05/15 2
Lyctid powderpost beetle 10/16 2
Malaria 07/24 4
Manhole treatment 09/18 1
Medical facilities, food carts 12/11 3
Metamorphosis of insects 08/07 4
Mice (see Rodents)
Moisture pest, amphipod 08/21 3
Mole cricket 05/15 1
Moles  04/03 1
Mosquito attractant 07/24 4
Norway rat (see Rodents)
Nuisance wildlife
 armadillo 12/25 4
 cats, feral 07/10 1
	 habitat	modification	 03/20	 1
 in attics 10/02 1
 mole 04/03 1

G, H

L, M, N
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 raccoon 09/18 3
 snake 06/12 3
 squirrel 05/29 3
 starling 06/26 4
 trapping  10/02 1
 vole 04/03 1
Nymph ID 08/07 4

Occasional invaders (see also Nuisance wildlife)
 amphipods 08/21 3
 aquatic insects 05/15 1
 brown marmorated stink bug 09/04 4
 camel cricket 08/07 3
 centipede 01/09 3
 fall invaders 08/07 1
 sowbug 01/23 4
 survey of incidence 11/27 4
Odorous house ant 04/17 3
Old house borer 10/16 2
Ornamental plants & pesticides 07/24 2
OSHA, and texting 04/03 3
Perimeter treatment 08/07 2
 with pyrethroids 12/25 1
 with rotary spreader 08/21 4
Personal protective equipment
 gloves 01/23 3
Pest Control Technician Safety Manual 08/21 2
Pesticides
 and honey bees 10/16 4
 and pets 10/30 3
 baits, for cockroaches 09/18 2
 burrow fumigants 02/20 4
 customer sensitivity 07/10 4
 drift 12/25 2
 dusts
  for cockroaches 09/18 2
  mode of action 11/27 1
	 EPA's	definition	 06/12	 1
 food cart treatment 12/11 4
 granular application 08/21 4
 illegal pesticides 11/13 3
 INSECTA 09/18 2
 in sewers 09/18 2
 labeling 12/25 1
 misuse against bed bugs 10/02 4
 outdoor use changes 12/25 1
 perimeter treatment 08/07 2
   08/21 4
   12/25 1
 phytotoxicity 07/24 2
 pyrethroid label changes 12/25 1

 recommendations to customers 10/16 3
 rodenticides
  formulations 11/13 1
  label changes 05/29 1
 TEMPO, illegal use 11/13 3
 tracking powder 02/20 4
Pestproofing,	for	fall	invaders	 08/07	 2
Pets, and pesticides 10/30 3
Pharaoh ant 04/17 3
Pheromones, bed bugs 09/18 4
Phytotoxicity of pesticides 07/24 2
Pigeon roosts 07/24 3
Plague  09/18 4
Plants, and pesticides 07/24 2
Powderpost beetle (see Wood-destroying organisms)

Raccoons
 in attics 10/02 1
 raccoon roundworm 09/18 3
Rats (see Rodents)
Recordkeeping, bed bugs 07/24 1
Reinfestation of boring beetles 10/16 1
Rodenticides (see Pesticides)
Rodents
 and building construction 09/04 1
 bait stations, anchoring 10/30 4
 mice
  comparison with vole 04/03 1
  control failures 01/09 1
  inspection 01/09 1
	 	 off-floor	mice	 11/13	 1
 Norway rat
  building construction 09/04 1
  burrows 06/26 3
   11/13 1
  burrow treatment 02/20 4
  glue traps 02/20 3
  range 02/20 1
  reproduction rate 01/23 2
 plague 09/18 4
 rodenticide formulations 11/13 1
 rodenticide labels 05/29 1
 roof rat 02/20 1
 squirrel 05/29 3
 vole 04/03 1
Roof rat (see Rodents)
Rotary spreader 08/21 4
Roundworm, in raccoons 09/18 3
Runoff, of pesticides 12/25 2
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Safety
 dog threats 05/15 4
	 gas	can	fires	 02/06	 4
 heat hazards 07/10 3
 illegal pesticides 11/13 3
 insecticide misuse 10/02 4
 OSHA & texting 04/03 3
 Pest Control Technican Safety Manual 08/21 2
 pesticide recommendations 10/16 3
 pets and pesticides 10/30 3
 protective gloves 01/23 3
 raccoon roundworm 09/18 3
Sanitation, and asthma 12/11 1
Scud  08/21 3
Sewer cockroaches (See Cockroaches)
Silverfish	 04/17	 4
Snake  06/12 3
Sowbug 01/23 4
Spiders, and auto recall 03/20 4
Spray rigs, winterizing 10/02 3
Spreader, granular 08/21 4
Squirrel, in house 05/29 3
Starling 06/26 4
Stink bug 09/04 4
Stonefly	 05/15	 2
Stored product pests
 damaging wood 12/25 3
 drugstore beetle 10/02 2
 warehouse beetle 11/27 3
Suiter, Daniel 11/27 2
Swarming of termites 04/17 1
Swimming pool pests 05/15 1

Tamper-resistant bait stations 10/30 4
TEMPO, illegal use 11/13 3
Termites 07/24 4
 biocontrol 11/13 4
 business (see The Business of Termite Control)
 reinspections 02/06 3
 swarming reduction 04/17 1
 tubes 06/26 1

Texting while driving 04/03 3

The Business of Termite Control 02/06 3
   03/06 4
   04/17 1
   08/21 2
Tracking powder, for rat burrows 02/20 4
Trapping
 animals in attics 10/02 1
 feral cats 07/10 1
 glue traps for rats 02/20 3
 ILTs in food facilities 03/06 1
 mosquitoes 07/24 4
 pigeons 07/24 3
 squirrels in homes 05/29 3
Traps
 glue traps for rats 02/20 3
 insect light traps, in food facilities 03/06 1
Trogoderma beetle 11/27 3
Tubes, termite 06/26 1

Vehicle
	 fires	 02/06	 4
 fog, driving in 05/01 4
 texting while driving 04/03 3
Void yellowjacket nests 08/21 1
Voles  04/03 1
Wang, Changlu 10/30 1
Warehouse beetle 11/27 3
Wasps, yellowjackets 08/21 1
Winterizing equipment 10/02 3
Wood-destroying organisms (see also Termites)
 anobiid powderpost beetle 10/16 2
  damaging books 12/25 3
  in crawlspaces 11/27 2
 bostrichid powderpost beetle 10/16 2
 leadcable borer 12/25 3
 lyctid powderpost beetle 10/16 2
 old house borer 10/16 2
 powderpost beetle frass 02/06 2
 stored product beetles 12/25 3
Yellowjacket nests in voids 08/21 1
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